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Abstract: 
Improving the quality of teachers is one of the fundamental factors in education that directly affects 
student learning achievement. The Law on Teachers and Lecturers explicitly defines teachers as 
professional educators with the main task of educating, teaching or guiding, directing, training, 
assessing, and evaluating students in early childhood education through formal education, primary 
education, and secondary education. According to Regulation of the Minister of Education and Culture 
Number 20 of 2016, Graduate Competency Standards (SKL) are criteria regarding the qualifications of 
graduates' abilities which include attitudes, knowledge, and skills. The type of research that will be used 
in this study is a qualitative approach because according to the researcher, it is very appropriate to 
explore the problem and find out the professionalism of teachers in improving the quality of education 
by using interviews, direct observation in the field, and documentation. The results showed that there 
are 10 indicators of professional teacher competence in their fields at MAN 1 Bandar Lampung. and 
these 10 indicators must be carried out by teachers to achieve an optimal teacher role in schools. 
Keywords: Graduate Competency Standards; Professional Teacher Indicators; Teacher Professionalism. 
 

mailto:siscanovalia1@gmail.com


92 Journal of Advanced Islamic Educational Management 

 

 

 

Introduction 
The rapid development of our times in the era of globalization requires an increase in the 
quality of education(Li et al., 2020). Education is a very important part of a country's 
sustainable development(Agbedahin, 2019; Salvia et al., 2019). The nation has a good future if 
education succeeds in raising the nation's children as the nation's next generation; the future of 
the nation becomes dark if education fails to educate the nation's next generation(Hirsch, 
2019).  

Education, for example, requires the science of human resource management, the science of 
educational fund management, the science of curriculum development, the science of 
developing teaching and learning activities, the science of environmental management, the 
science of library development, and so on(Basri et al., 2022). The more advanced and 
developed the educational institution, the more knowledge is needed(Limani et al., 2019). 
Every education system must be able to make changes to improve the quality of 
education(Selvaraj et al., 2021). An education system must be able to empower various 
components of education, which include the curriculum, teachers (instructors), students, 
learning opportunities, infrastructure facilities, community environment, principal leadership, 
and others(Rahtikawatie et al., 2021). The most important factor in learning is the 
teacher(Filgona et al., 2020). 

Teacher professionalism, especially in organizing teaching and learning activities, is expected to 
be that of a professional who knows how to direct learning well so that it can affect the quality 
of student learning(Lorensius et al., 2022). A qualified teacher is a teacher who can act as an 
ideal teacher(Connell, 2020). 

The presence of teachers in the education process is a very important factor(Blaine, 2019). 
Teachers are the most important part of the learning process(Bruggeman et al., 2021). Then, of 
course, all issues related to teachers regarding the quality and improvement of education 
cannot be ignored(Yip et al., 2019). The quality of teachers is seen as a determinant of school 
quality, both in terms of the quality of the process in the form of the learning process and the 
quality of the output in the form of the quality of graduates(Sanchez et al., 2021; Sutherland et 
al., 2019). 

Madrasa is a campus and academic community that excels in academic and non-academic 
achievements and has a noble character, accompanied by a managerial teamwork mechanism, 
professional teaching and education personnel, and the standardization of students, who are 
measured from input, process, and output to outcome(Kusuma & Gautama, 2023). Teachers 
are required to convey knowledge by the times(Damşa et al., 2021). In connection with the 
quality of education, of course, what must be done is to improve educators for the continuity 
of education(Reimers et al., 2020). As a result, his main focus at the moment is on enhancing 
teacher professionalism, which can help raise the caliber of the madrasa by producing 
exceptional students and producing qualified graduates(Siddiqui et al., 2021). 

In line with this, the word "professional" is also widely mentioned in Indonesian education 
legislation, where the Teacher and Lecturer Law Number 14 of 2005, Chapter 1, Article 1, 
states that teachers are professional educators with the main task of educating, teaching, 
guiding, directing, training, assessing, and evaluating students in formal education channels as 
well as at primary and secondary education levels(Murkatik et al., 2020). Not only teaching, a 
teacher is required to be a moral educator who is also able to provide objective assessments and 
is good at self-evaluating for future professional development(Porter & Peters-Burton, 2021). 
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With the Teacher and Lecturer Law, the government wants to improve the professionalism of 
teachers in organizing education in schools and madrassas(Saihu, 2020). 

Teaching is a profession or job that requires special skills or teacher professionalism(Cooc, 
2019; Sancar et al., 2021). Professionalism is a profession that cannot be done by just 
anyone(Kohli, 2019). Teachers and educators have an important role in supporting and 
motivating learners(Cooc, 2019; Kohli, 2019; Saihu, 2020; Sancar et al., 2021). Because the 
main purpose of learning is to prepare students to become successful workers in the world of 
work(Haleem et al., 2020; Sousa & Rocha, 2019).  

Professionalism is a need that cannot be postponed any longer(Hammerschmidt et al., 2021; 
Van Ha & Murray, 2021). With the increasing competition that is getting tighter in the era of 
globalization, the professionalism of a teacher needs to be improved(Alam et al., 2020). 
Professionalism is a job or activity carried out by a person that becomes a source of lifetime 
income that requires expertise or skills that meet certain qualities or norms and requires 
professional education(Suhairom et al., 2019). This research is supported by Waqfin who states 
that teacher professionalism is reflected in the implementation of tasks characterized by 
expertise in both providing material and learning methods(Waqfin, 2022). 

The study of teacher professionalism through learning innovation is very important in the 
world of education today(Miranda et al., 2021). Because the demand for the presence of 
professional teachers in the millennial era has never subsided, And because of the process of 
humanity and humanizing, he is present as the most reliable subject, which is often referred to 
as Miranda(Miranda et al., 2021). so that teachers can keep up with current educational 
developments and make new and better innovations to meet the demands of education in this 
era of globalization(Lubis, 2019). Teacher professional development is an important thing to 
pay attention to anticipate changes and the magnitude of demands on the teaching profession, 
which are mainly emphasized on mastery of science(van Rooij et al., 2019). 

Fuadi's research shows that the management of developing teacher professionalism in madrasas 
is directed at efforts to develop teacher professionalism in the form of increasing expertise, and 
skills, broadening horizons, and coaching carried out on the initiative and in collaboration 
with local governments and the Ministry of Religion through planning, implementation, 
supervision and evaluation activities contained in various forms of activities, including K-13 
socialization training and KTSP curriculum, computer training, MGMP, supervision, seeking 
teachers to attend seminars, workshops, and seeking to increase the collection of books in the 
library(Fuadi et al., 2023). Asmarani's research also shows that there is a positive and significant 
relationship between professional competence and teacher work productivity, the amount of 
effective contribution of professional competence variables with teacher work productivity 
variables is 70.2%. Thus, the better the teacher's professional competence, the more teacher 
work productivity will increase(Asmarani et al., 2021). Later research conducted by Susanto 
showed that the quality of madrasa education in the era of globalization in the 21st century in 
western, eastern, and central Indonesia has differences in the quality of quality education by 
the National Education Standards (SNP). Teacher professionalism is one of the main factors 
affecting the quality of education. Professional teachers must have the ability to: master 
teaching materials and materials; master and apply learning philosophies, methods, techniques, 
and practices; utilize ICT developments to improve learning quality; develop themselves and 
develop performance professionally; and increase commitment to community service(Susanto 
et al., 2021). Based on the previous explanation, this research aims to describe the 
professionalism of teachers, the competency standards of graduates, and indicators of 
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professional teachers who have competence in their fields at MAN 1, Bandar Lampung, 
Indonesia. 

Methods 
The type of research that will be used in this study is a qualitative approach because, according 
to the researcher, it is appropriate to explore the problem and find out the professionalism of 
teachers in improving the quality of education using interviews, direct observation in the field, 
and documentation. Qualitative methodology is a research procedure that produces descriptive 
data in the form of written or spoken words from people and behaviors that can be observed. 
In qualitative research, the methods commonly utilized are interviews, observations, and 
document utilization. The type used in collecting data is a descriptive method designed to 
obtain information in the form of words, pictures, and not numbers regarding the 
Professionalism of MAN 1 Bandar Lampung Teachers. Descriptive research is research 
designed to obtain information about the status of a symptom when research is conducted. It is 
usually not directed to test hypotheses. With a descriptive approach, the analysis of data is 
obtained in the form of words, pictures, or behavior and not poured in the form of numbers or 
statistical figures, but by providing exposure or description of the situation or condition 
studied in the form of narrative descriptions. The presentation must be done objectively so that 
the subjectivity of the researcher in making interpretations can be avoided. The type of research 
that the author refers to is descriptive qualitative research (content analysis). The object of 
research in this thesis is MAN 1 Bandar Lampung teachers. 

Results and Discussion 
Professionalism comes from the word "profession," which means expert or skilled in their field. 
The word "professional" comes from an adjective that means "lives" and a noun that means a 
person who has the expertise, such as teachers, doctors, judges, and so on. In other words, 
professional work is work that can only be done by those who are specially prepared for it and 
not by those who cannot get other jobs(Hargreaves & Fullan, 2020). 

Professionalism is the attitude of a professional, and professional means doing something as a 
main job called a profession(Trappenburg & van Beek, 2019). This means that the work is not 
merely a diversion or a pastime. If the profession is defined as work and ism as a way of life, 
then professionalism can be interpreted as a view to think, have a stance, behave, and work 
seriously hard,  full time, with discipline, honesty, high loyalty, and full dedication to the 
success of his work. 

Teachers are professional educators with the main task of educating, teaching, guiding, 
directing, training, and evaluating students in early childhood education, formal primary 
education, and secondary education pathways(Rusilowati & Wahyudi, 2020). A professional 
teacher is a teacher who knows about himself, namely that he is a person who is called to assist 
students in learning(Pradana et al., 2020). Teachers are required to continuously find out how 
students should learn(Spiteri & Chang Rundgren, 2020). So, if there is learner failure, the 
teacher is called to find the cause and find a way out with the learner, not to ignore it or even 
blame it. 

Teacher professionalism means "an approach to education reform because improving the 
quality of teachers is seen as the key to student achievement..."(Sancar et al., 2021) Thus, 
improving teacher quality as one of the fundamental factors in education directly affects 
student learning achievement. Every country in the world has its way of developing teacher 
professionalism(Popova et al., 2022). 
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MAN 1 Bandar Lampung teachers already have a good level of professionalism because the 102 
teachers who teach who already have educator or professional certification amounted to 74 
teachers, while those who have not been certified amounted to 28 teachers. There were 76 
teachers with S1 educational qualifications among the 102 teachers and 26 teachers with S2 
educational qualifications. 

At MAN 1 Bandar Lampung, teachers are required to attend training, workshops/seminars 
held at MAN 1 Bandar Lampung or other schools or places. The training, workshop, or 
seminar can improve teachers' professionalism, insight, and skills in providing learning to 
students. 

A professional teacher is someone who has taken a teacher education program, has a master's 
degree, has received a state diploma, and has experience teaching large classes. In Indonesia, 
starting in 2006, the Ministry of Education held a teacher certification program to develop 
teacher professionalism and produce more qualified teachers(Nuryana, 2022). However, 
teacher certification is only one of the means to develop teacher professionalism in Indonesia. 

Meanwhile, the Law on Teachers and Lecturers explicitly defines teachers as professional 
educators who have the main task of educating, teaching, guiding, directing, training, assessing, 
and evaluating students in early childhood education in formal education, primary education, 
and secondary education(Rusilowati & Wahyudi, 2020). 

To produce quality graduates, MAN 1 Bandar Lampung teachers do various ways of educating, 
teaching, fostering, guiding, directing, and training students, namely by taking a pedagogical 
approach, using varied learning methods and strategies, and providing motivation so that it can 
make students enthusiastic about learning. Motivation is closely related to the stimulus that 
makes students become motivated and encouraged to do something positive. 

In addition, in assessing students to become quality graduates, MAN 1 Bandar Lampung 
teachers provide written, oral, and assignment assessments. In evaluating students to become 
quality graduates, MAN 1 Bandar Lampung teachers evaluate from three aspects, namely 
cognitive aspects, affective aspects, and psychomotor aspects. 

One of the most important factors in achieving the goals of education in Indonesia is the 
professionalism of teachers in the implementation of teaching and learning activities in 
schools. The problem today is that many students are confused after completing their 
education. Where to go? What kind of work do you want to do with this diploma? The more 
unemployment there is, the more education there is, which shows a lack of quality. 
Educational institutions that should produce ready-to-use and knowledgeable students are lost 
due to the quality of unprofessional teachers. The results show that professionalism is very 
important for teachers and is a demand in a profession, so there are laws that regulate the 
obligations of professional teachers, several assumptions that underlie the need for teacher 
professionalism in education, and several special requirements that must be met by 
professional teachers in education. 

According to Regulation of the Minister of Education and Culture Number 20 of 2016, the 
Graduate Competency Standards are criteria regarding the qualifications of graduates' abilities, 
which include attitudes, knowledge, and skills. That is why, every time a teacher conducts 
learning, they must refer to these standards. At MAN 1 Bandar Lampung, the attitudinal 
ability of graduates to be adequate by applicable standards is to have good spiritual and social 
attitudes. In addition, graduates at MAN 1 Bandar Lampung must have good factual 
knowledge, good conceptual knowledge, and good procedural and metacognitive knowledge. 
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To have adequate skills and abilities by the applicable standards at MAN 1, Bandar Lampung, 
graduates must be able to think critically and creatively and be able to solve problems well. 
Graduates must also be able to communicate, cooperate, and negotiate skillfully. Being able to 
make good decisions must also be possessed to become quality graduates. 

Graduate competency standards play a very important role in developing the curriculum each 
year. Graduate competencies are measured by the ability to think, behave, and act or the skills 
of each student to assess their knowledge and skills. Graduate competency standards are often 
known among schools as the Curriculum. The curriculum is a mandatory path for every 
student, if students cannot complete the education curriculum, they are not declared 
graduates. Graduation is also marked by giving a diploma from the school concerned. The 
curriculum as a teaching program device in education is required to be able to compete with 
technological sophistication every year, curriculum changes will continue to be made according 
to the times and according to the needs of the community. 

The teacher's ability to learn has a very big influence on education. As a person who provides 
knowledge directly to students, the teacher must be able to master the material to be delivered. 
Learning will not go well if the teacher cannot master the learning material, so what has been 
determined cannot be achieved optimally. 

Teachers, as one of the components in learning activities, have a position that greatly 
determines the success of learning because their main function is to design, manage, 
implement, and evaluate learning. Teachers are professional educators who have important 
duties, functions, and roles in planning the nation's life. The position of teachers in learning 
activities is also very strategic and decisive. One of the factors that influence the success of the 
teacher's task is his performance in planning, implementing, and evaluating the teaching and 
learning process. 

Teachers in education can plan to learn by carrying out the learning process at school; this 
learning is designed by the teacher to succeed in learning objectives with the interaction in the 
transfer of knowledge from teachers to students. 

Indicators are signs of a person's abilities. The indicators of professional teachers who have 
competence in their fields at MAN 1 Bandar Lampung include: 1) Able to implement various 
forms of learning into various forms of delivery. 2) Able to formulate cognitive learning 
objectives, such as analysis, synthesis, and evaluation. Through these objectives, students' 
learning activities will be more active and comprehensive. 3) Master various effective ways of 
learning according to the type and style of learning possessed by individual learners. 4) Having 
a positive attitude towards his professional duties, and the subjects he teaches so that he always 
strives to improve his abilities and carry out his duties as a teacher. 5) Skilled in making simple 
learning aids in accordance with the needs and demands of the subjects they teach and their 
use in the learning process. 6) Skilled in using various learning models and methods that can 
foster interest so that optimal learning results are obtained. 7)  Skilled in interacting with 
students, taking into account the objectives and subject matter, the condition of the students, 
the learning atmosphere, the number of students, the time available, and factors related to the 
teacher himself. 8)  Understand the nature and characteristics of students, especially their 
learning abilities, learning methods, and habits, motivation to learn, and learning outcomes. 9)
  Be skilled in using existing learning resources as learning materials or media for 
students in the learning process. 10) Skilled in managing the class or leading students in 
learning so that the learning atmosphere becomes interesting and fun. 
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Today's modern education requires modern teachers to follow the same process. The emphasis 
is not only on the curriculum and what to teach, but affective moments also hold a significant 
place. The way the teacher manages the class, the climate in the classroom, the relationships 
among entities actively participating in the educational process, etc. Something that is highly 
appreciated today is the effectiveness of teachers and their ability to be good leaders. This paper 
will focus on indicators that demonstrate teacher effectiveness in the educational process: the 
ability to develop trusting and compassionate relationships with students; a patient, caring, and 
kind personality; professionalism (dedication to teaching); subject matter knowledge; and 
learner knowledge. These indicators are taken as the benchmark and starting point of Pearson's 
Global Survey of Educator Effectiveness. 

Conclusion and suggestion 
Based on the results of research and discussion regarding teacher professionalism in improving 
the quality of student graduation at MAN 1 Bandar Lampung, the following conclusions can 
be drawn: MAN 1 Bandar Lampung teachers already have a good level of professionalism 
because of the 102 teachers who teach who already have educator certification or profession 
amounted to 74 teachers, while those who have not been certified amounted to 28 teachers. Of 
the 102 teachers, 76 have S1 educational qualifications, and 26 have S2 educational 
qualifications. At MAN 1 Bandar Lampung, teachers are required to attend training, 
workshops/seminars held at MAN 1 Bandar Lampung or in other schools or places. In 
assessing students to become qualified graduates, MAN 1 Bandar Lampung teachers provide 
written, oral, and assignment assessments. In evaluating students to become qualified 
graduates, MAN 1 Bandar Lampung teachers evaluate from three aspects, namely cognitive 
aspects, affective aspects, and psychomotor aspects. Indicators of professional teacher 
competence in their fields at MAN 1 Bandar Lampung include: 1) Able to implement various 
forms of learning into various forms of delivery. 2) Able to formulate learning objectives that 
are cognitive, such as analysis, synthesis, and evaluation. 3) Mastering various effective learning 
methods according to the type and learning style of each student. 4) Have a positive attitude 
towards their professional duties and the subjects they teach. 5) Skilled in making simple 
learning aids. 6) Skillfully use various learning models and methods. 7) Skilled in interacting 
with students. 8) Understand the nature and characteristics of students. 9) Skilled in using 
learning resources. 10) Skilled in managing the class or leading students in learning. 
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