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Abstract: One of the things that often hinders success in learning
Arabic is the emergence of demotivation. This study aims to analyze
the form of demotivation and understand the factors that cause
demotivation in learning Arabic for students of the Arabic Language
Development Program (PPBA) at the Universitas Muhammadiyah
Malang. This research used a qualitative approach with the type of
case study. The subjects in this study were ten PPBA students and
lecturers at the Universitas Muhammadiyah Malang. To collect data,
the researchers observed students who were demotivated in learning
Arabic, also asked the lecturers and program managers about this
phenomenon, and saw the related documents. In addition, to analyze
the data, the researcher used Miles and Huberman's interactive
technique with the stages of reducing data that is less relevant to the
research objectives, displaying it in the form of tables and narratives,
then making conclusions. The researchers used source triangulation
and member check techniques to test the validity of the data. The
results indicated that there were types of demotivation that faced by
students and there are factors that cause demotivation in students
learning Arabic at PPBA. This research contributed in mapping the
types of demotivation and its factors experienced by many students in
learning Arabic.
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